Mitchell E. Daniels, Jr.

8 P |
g ; i Governor
&7 | Gregory N. Larkin, M.D., FAAF.P.
. | State Health Commissioner
Indiana State |
Department of Health |
~ " An Equal Opportunity Employer !
DATE: August 11,2010
TO: All Local Health Departments

Attn: Chief Food Inspection Officer

R% v,
FROM: A. Scott Gilliam; MBA, CP-FS
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SUBJECT:  Fresh Express Recall

SUGGESTED

ACTION: Unclassified Recall; Veggie Lovers Salad due to a possible health risk from Listeria
monocytogenes; Recommend notification of affected stores via phone, fax or e-mail.

From the information provided by FDA, the product being recalled was distributed in
the State of Indiana. Although limited in number, the cases were distributed by Fresh
Express to 13 states with the potential for redistribution by customers to an additional
14 states (see listing). Detail information is not available at this time. In addition, if any
recalled product is found, please notify this office at 317-233-7360.
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Recall -- Firm Press Release

FDA posts press releases and other notices of recalls and market withdrawals from the firms
involved as a service to consumers, the media, and other interested parties. FDA does not endorse
either the product or the company.

Fresh Express Announces Precautionary Recall of a Limited Number of Cases of
Veggie Lovers Salad with an Expiration Date of August 10 Due to a Possible
Health Risk

Media Contact:
Ed Loyd, (513) 784-8935, or
Barbara Hines, (972) 724-3049

| 2 North Meridian Street » Indianapolis, IN 46204 | The Indiana State Department of Health supports Indiana’s economic
| 317.233.1325 tdd 317.233.5577 i prosperity and quality of life by promoting, protecting and providing for
| www.statehealth.in.gov | the health of Hoosiers in their communities.



FOR IMMEDIATE RELEASE -- August 10, 2010 Salinas, California — Fresh Express is
voluntarily recalling 2,825 cases of Veggie Lovers Salad with a Product Code of 1208 and Use-by
Date of August 10, 2010 out of an abundance of caution due to a possible health risk from Listeria
monocytogenes. No other Fresh Express salads are included in the recall. No illnesses have been
reported in association with the recall.

Only the Veggie Lovers salad products with a Product Code of 1208 and a Use-by Date of August
10 are included in the recall. Retailers and Consumers who have any remaining product should not
consume it, but rather discard it. Retailers and Consumers with questions may call the Fresh
Express Consumer Response Center at (800) 242-5472, Monday — Friday, 5 a.m. — 8 p.m., Pacific
Time. Consumers can find the Product Code and Use-by Date in the upper right-hand comer of the
package,

This precautionary recall is being conducted to reach retailers as well as consumers. Consumers
should check their refrigerators for Fresh Express Veggie Lovers salad with a Product Code of
1208 and a Use-by Dates of August 10, 2010. If they have the product, they should immediately
discard it. Retailers should check their inventories and store shelves to confirm that none of the
product is mistakenly present or available for purchase by consumers or in warchouse inventories.
Fresh Express customer service representatives are already contacting retailers and are in the
process of confirming that the recalled product is not in the stream of commerce. Although limited
in number, the cases were distributed by Fresh Express to 13 states with the potential for
redistribution by customers to an additional 14 states (see listing).

Listeria monocytogenes is a bacterium that can cause foodborne illness in a person who eats a
food item contaminated with it. Symptoms of infection may include fever, muscle aches,
gastrointestinal symptoms such as nausea or diarrhea. If it spreads to the nervous system
symptoms may include headache, stiff neck or confusion. The illness primarily impacts pregnant
women and adults with weakened immune systems. Most healthy adults and children rarely
become seriously ill.

The precautionary recall notification is being issued due to an isolated instance in which one
package of Fresh Express Veggie Lovers Salad yielded a positive result for Listeria
monocytogenes in a random sample test collected and conducted by the Ohio Department of
Agriculture.

Fresh Express 1s coordinating closely with regulatory officials. Immediately upon learning about
the positive test result, Fresh Express conducted a traceability assessment and a full review of its
food safety documentation, all of which were found to be in compliance and were negative for the
presence of any bacteria.
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